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(54) SYSTEM AND DEVICE FOR ELECTRONIC INTERACTIVE ANSWER FOR COOPERATED WORK 
SUPPORTING SYSTEM 

(57)Abstract: 

PURPOSE: To answer in an electronic interaction in real time with a 
simple operation such as depression of a button corresponding to 
electronic mail for supporting the communication of a non-real time 
system. 

CONSTITUTION: Inside a user computer 101 and an electronic mail 
server 120, address files 300 and 302 are provided to acquire a 
telephone number or an electronic interactive address required for 
connecting Vr e electronic interaction from an electronic mail address. 
Further, a program 310 is provided to perform communication with an 
electronic m* il software for acquiring the electronic mail address, an 
address servsr program 314 is provided inside the electronic mail server 
to acquire tho telephone number and the electronic interactive address 
required for t le electronic interaction corresponding to that address, and 
an address managing client program 306 is provided inside the user 

computer. Then, an electronic interactive connection control part 308 is provided to be functioned for 
connecting tt e electronic interaction. 
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* NOTICES * 

JPO and NCIPI are not responsible for any 
damages caused by the use of this translation. 

1. This document has been translated by computer. So the translation may not reflect the original precisely. 

2. **** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 



DETAILED DESCRIPTION 



Petailed Description of the Invention] 
[0001] 

[Industrial Application] In two or more computers which have the multi window system function in which this invention 
was connected in the. network The electronic mail system which can exchange data of each other, such as a text and an 
image, is mounted. And it is related with the joint activity support system which also mounted the electron pair talk 
system which does a joint activity while a user accesses the partial screen area mutually shared [ window / share ] 
between real time. It is related with cooperation actuation of the electronic mail system which supports communication of 
an are recording system especially, and the electron pair talk system which supports communication of a real-time 
system. 
[0002] . 

[Description of the Prior Art] In recent years, in office, it has spread, so that a personal computer can call it one per 
person, and they are connected increasingly in a high-speed network. The groupware which supports office work is 
developing with implementation of such an environment. 

[0003] The electron pair talk system which enables the arrangement which shared the same screen on real time between 
the electronic mail system which supports communication of the are recording system which made text exchange the 
subject, or two or more personal computers is in groupware. 

[0004] There are JP,02-1 17307,A and JP,02-84860,A as an example of an electron pair talk system. In order to advance 
communication accompanying office work smoothly, the cooperation actuation between (1) personal computer, between 
the telephones which are the existing office devices and (2) groupware system, and the group EUA system of between, 
telephones and (3) each is recently becoming important. 

[0005] There are a technique (JP,60-172867,A) automatically telephoned, for example to the person who referred to the 
database as a technique automatically telephoned using the data stored on the personal computer, a technique (JP,4- 
358448,A) which matches and displays the location on a map, a mark, a notation, and the telephone number, and is . 
automatically telephoned by selection of one-touch control. 

[0006] Moreover, there are TAPI (Telephony Application Program Interface), TSAP (Telephony Services 
ApphcationProgram Interface), etc. as a control technique of starting a telephone from a computer (BYTE JULY 1994). 
[0007] There are JP,2-2267,A which described the technique automatically telephoned from an electronic mail system to 
the received electronic mail as a technique to telephone, JP,6-77995,A, JP,6-6384,A, etc. 

[0008] Now, when shifting to the electron pair talk system which supports visual and voice-communication from an 
electronic mail system in the former (i.e., when performing the reply by the electron pair talk to the received electronic 
mail), procedure which a user starts an electron pair talk program manually, and inputs the telephone number and the 
electron pair talk address of e-mail transmitting origin was performed. Moreover, the following processings needed to be 
performed when data, an attached file, etc. which are displayed on the electronic mail were used in the electron pair talk. 
(1) In an e-mail system, take out an attached file from e-mail and save at storage, such as a local hard disk. (2) Read the 
attached file by which preservation was carried out [ above-mentioned ] by the electron pair talk system. That is, 
preservation through storage and procedure time-consuming [ of reading processing ] needed to be performed. 
[0009] 

[Problem(s) to be Solved by the Invention] In the above-mentioned conventional technique, when the reply to the 
received electronic mail was performed in the electron pair talk, the telephone number required at the time of the electron 
pair talk with electronic mail transmitting origin and the electron pair talk address were investigated, and then the electron 
pair talk program was started, and two or more actuation of connecting in the electron pair talk after that to the partner 
who investigated is required, and it took time and effort very much. Moreover, when the addresses required for the 
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electron pair talk were not held to their own computer, it was not able to connect with a partner using the electron pan- 
talk. 

[0010] The purpose of this invention is offering the means which makes possible the electron pair talk with e-mail 
transmitting origin by easy actuation of a carbon button depression etc. to the received electronic mail, and offering the 
joint activity support system equipped with the electron pair talk answerback method which realized smooth cooperation 
actuation to the electron pair talk system which is a communication support system of a real-time system from the 
electronic mail system which is a communication support system of non-real time. 
[0011] 

[Means for Solving the Problem] In order to solve the above-mentioned problem, when the mail received with the 
electronic mail system is displayed in this invention The window which has a means for answering immediately in the 
electron pair talk to the transmitting origin is displayed. Furthermore, the network address of the telephone number or an 
electron pair talk system loading computer (henceforth) the electron pair talk address ~ calling ~ a means by which a 
dialogue partner's telephone number and the electron pair talk address could be specified automatically was established 
using the header unit in a means to search the file to store, or an electronic mail, the text and a means to gain an attached 
file, and a means to search. 
[0012] 

[Function] After the display of the electronic mail received in this invention, The telephone number and the electron pah- 
talk address of e-mail transmitting origin are specified by searching the file which stored the telephone number and the 
electron pair talk address, or gaining and referring to the header unit in e-mail, the text, and an attached file. To a user, the 
window which offers the function for starting the electron pair talk is displayed. Answerback by the electron pair talk is 
attained by easy actuation of a carbon button depression etc. to the window of the above [ a user ]. 
[0013] 

[Example] Hereafter, signs that it answers e-mail transmitting origin in the electron pair talk using this invention are 
explained to the sent electronic mail as one example of this invention using drawing 1 - drawing 20 . 
[0014] As a concrete scenario, Mr. Tanaka of the head office of a certain company attaches a certain data used at the time 
of the electron pair talk, and he sends the electronic mail which described the purport which asks Mr. Suzuki of a branch 
for the electron pair talk. And Mr. Suzuki answers immediately in the electron pair talk to the mail. In addition, this 
electronic mail is sent also to Mr. Iguchi of the business relevant to this business. 

[0015] Drawing 1 shows the system configuration and the example of a screen display of a joint activity support system 
which used this invention. This system A computer 101 (-A [ 101],-B [ 101], 101-C), the computer screen 102 (102-A -) 
which displays the processing result of the computer equipped with GUI (Graphical User Interface) 102-B, 102-C, and a 
mouse 103 (-A [ 103] and 103-B --) Input units, such as 103-C and a keyboard 104 (-A [ 104],-B [ 104], 104-C), It 
consists of communication networks 110 which telephone 105 (-A [ 105],-B [ 105], 105-C) and a calculating machine 
101 and telephone 105, and the email server calculating machine 120 connect. 

[0016] The electronic mail screen 130 is displayed on computer screen 102-C. As an example, this electronic mail screen 
consists of two elements. It becomes the electronic mail header part 131 which is one element from the From field 
showing the identifier and e-mail address of a transmitting agency, To field showing the identifier and e-mail address of a 
transmission place, CC field showing a distribution place's identifier and e-mail address of a partner of the copy of an 
electronic mail, and the Subject field showing the title of an electronic mail, here - the From field - the "Suzuki @ 
branch" is set to CC field, and "the affair of plan examination" is set to the "Inokuchi @ business" and the Subject field 
for the "Tanaka @ head office" in To field, respectively. 

[0017] The purport which searches for the electron pair talk is written to the electronic mail text part 132 which is another 
element, and the data 133 for electron pair talks are attached to the bottom of it. This 133 will be shared among dialogue 
persons and a joint activity will be done at the time of the electron pair talk. 

[0018] The electron pair talk answerback control screen 140 is a window which offers the function which makes it 
possible to answer immediately in the electron pair talk to the electronic mail screen 130. In order to use this function, the 
mouse cursor 150 interlocked with a mouse 103 and this mouse 103 is used as an example here. In addition, about 
operation, it mentions later. 

[0019] Drawing 2 is the block diagram showing the fundamental configuration of a calculating machine 101. 212 is the 
storage for storing the program and data which control a joint activity. The central processing unit (CPU) which performs 
data processing according to the program instruction which read 204 from the above-mentioned store 212, and 206 show 
bit map PUROSSESSA and BMP which are written in a frame memory 208 by making into an image data the contents 
which should be outputted to a display screen according to the program instruction read from the above-mentioned store 
212. The contents of the frame memory 208 are read by the display controller 210, and are displayed on the display 
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screen 102. 216 expresses the keyboard driver which stores in register 214-A the data inputted from the keyboard 104 
which is one of the input devices. 218 expresses the mouse driver which stores in register 214-B the data inputted from 
the mouse 103 which is one of the input devices. The computer 101 is connected with communication networks, such as 
WAN (Wide Area Network) and LAN (Local Area Network), through the communication link interface 202. In addition, 
the network shall offer multiple address service of data here. 

[0020] Drawing 3 is a software configuration Fig. for realizing answerback by the electron pair talk to the received 
electronic mail. The following are stored in the storage 212 of a computer 101. 300 is an address file by which an e-mail 
address, the telephone number required for connection of the electron pair talk, and the electron pair talk address are kept. 
304 is a part which processes the input from the user according to input devices, such as a mouse 103 and a keyboard 104, 
in displaying a screen, a window, and the field part that offers the function of a system on the computer screen 102 ****. 
Moreover, the address administration client section 306 mentioned later, the electron pair talk connection control section 
308 and the communications department 310 between electronic mail programs, and a communication link are possible 
for an input and a display and control section 304, according to the signal from these, it displays on the computer screen 
102, or it transmits the input from a user to a suitable part conversely. 

[0021] 306 is a address administration client part, while searching the telephone number required for the electron pah- 
talk, and the electron pair talk address from an address file 300 based on an e-mail address, when neither the telephone 
number nor the electron pair talk address is found, communicates with the address administration server section 3 14 in an 
email server 120, and requests the search service of an address file 302. The address administration server section 
searches and tells the result to the address adntinistration client section. 

[0022] 308 is an electron pair talk connection control section, the connection-request signal and connection release signal 
of the electron pair talk are relayed to the communications control section 312, or processes the signal from the 
communications control section, and tells the result to an input and a display and control section 304. Moreover, in 
dialogue connection, the e-mail address received from the communications department 310 between electronic mail 
programs is told to the address administration client section 306, and the telephone number and the electron pair talk 
address according to the address are obtained. 

[0023] 310 is the communications department between electronic mail programs, and is the electronic mail header part 
131 and the electronic mail text part 132 which an electronic mail program holds, and a part which gains the data of 
attachment data from an e-mail client or an email server. After acquisition processes these data and tells the result to an 
input and a display and control section 304, the electron pair talk control section 308, and the communications control 
section 312. 

[0024] Drawing 4 is an example of the electron pair talk answerback control screen 140. 400 is a field which displays the 
mail address of the partner who answers in the electron pair talk, and has become the "Tanaka @ head office" here. 402 is 
a field which offers the function which carries out the electron pair talk also to the person who described in CC field of 
the electronic mail header part 131. 404 is a field which offers the display function of the information about the dialogue 
partner stored in the address file 300. 406 expresses the field which offers the function which starts the electron pair talk. 
408 is a field which offers the function suspended in order not to perform the reply by the electron pair talk immediately 
but to perform it behind. 410 is a field which offers the function which ehminates the electron pair talk answerback screen 
140. 

[0025] Drawing 5 is an example showing the format of address files 300 and 302. One record consists of the seven fields 
and the time and time of day when in an identifier and 502 the telephone number and 506 edited affiliation and 504 and 
an e-mail address and 510 edited [ 500 ] the electron pair talk address and 508, and 512 are additional information. The 
relevance of an e-mail address, the telephone number required at the time of electron pair talk connection, and the 
electron pair talk address is shown by such information. The assembly configuration of two or more records of the above 
[ address files 300 and 302 ] is carried out. 

[0026] Drawing 6 is an example of Screen 600 which displays address information. The identifier 602 indicates the 
partner of the electron pair talk to be, the time into which in affiliation of the man and 606 the electron pair talk address 
and 610 edited the e-mail address into, and, as for 612, the telephone number and 608 edited [ 604 ] the address file 300, 
time of day, and 614 are the fields showing additional information. In addition, if the telephone is connected to LAN, the 
telephone number will become the same network address as the electron pair talk address. These fields place a mouse 
cursor 150 into the field of 606 which shows the telephone number, are clicking with a mouse 103 and are that the field of 
the telephone number can be edited. Then, this field is filled to the input of the keyboard 104 from a user instead of that 
input code being a former code. 616 makes the result of editing operation reflect in an address file 300, and offers the 
function which ends the display of this screen 600. Even if 618 performs editing operation, the function which is not 
made to reflect that result in an address file 300, but ends the display of this screen 600 after that is offered. 
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[0027] Drawing 7 is an example of the electronic mail screen where the telephone number and the electron pair talk 
address of the electron pair talk required for connection are specified in the text of e-mail. Information required for the 
electron pair talk is inserted into 700 at two identifiers called "Reply [the electron pair talk]" and "End". The telephone 
number is described after a "Tel#:" identifier and the electron pair talk address is described after an "electron pair talk 
address:" identifier. The communications department 310 between electronic mail programs gains the telephone number 
and the electron pair talk address by making these identifiers into a key. 

[0028] Drawing 8 is the example of the electronic mail screen where the telephone number required for connection and 
the electron pair talk address of the electron pair talk are included. The joint activity result file created by electron pan- 
talk system utilization time is attached to 800. The communication information data 900 mentioned later are contained in 
this file. The communications department 310 between electronic mail programs which explained by drawing 3 can 
extract the communication information data 900, and can gain the telephone number and the electron pair talk address. 
[0029] Drawing 9 expresses an example of the format of the communication information data in a joint activity result file 
created by electron pair talk system utilization time by the electron pair talk system. The communication information data 
900 consist of 912 of identifier 906-A of the size 902 of data, the total 904 of the number of electron pair talk participants, 
and Participant A, Participant's A electron pair talk address 908- A, Participant's A telephone number 9 10- A, Participant 
B, and C— with which an identifier, the electron pair talk address, and the telephone number are located in a line one by 
one, time of day 914 which the electron pair talk ended, and additional information 916 holding a comment or a memo. 
[0030] Drawing 10 expresses the person shown as a partner of the electron pair talk in CC field which was being 
described in the electronic mail header section 131, and the example of actuation including the "Inokuchi @ business." A 
mouse cursor 150 is brought to the square field (this field is henceforth called a "check box".) of 402, and a mouse 103 is 
clicked in that condition. Then, the mark of "x" describes to the above-mentioned square field (the condition that this "x" 
was displayed is henceforth called "the condition that the check box was checked".). If a check box is checked, a system 
will search the mail address shown in CC field, and the telephone number and the electron pair talk address 
corresponding to the "Inokuchi @ business." If it is, an additional indication of the "Inokuchi @ business" will be given 
to the field 400 which displays the partner of the electron pair talk as shown in drawing. 

[003 1 ] Drawing 1 1 shows the example of electron pair talk connection. Computer screen 1 02-C is the screen of the 
"Suzuki @ branch" which is going to answer the electronic mail in reception and the electron pair talk, and computer 
screen 102-B is the screen of the "Tanaka @ head office" of electronic mail transmitting origin. Computer screen 102-A 
is the screen of the "Inokuchi @ business" which received the copy of an electronic mail. 
[0032] 1 100 is a window which shows the connection situation of the electron pair talk. The field which offers the 
function in which 1102 cancels the connection-request processing to the "Tanaka @ head office", and 1 104 are fields 
which show a connection situation with the "Tanaka @ head office." By a diagram, it has become "the inside of a 
connection request." The field which similarly offers the function in which 1 106 cancels the connection-request 
processing to the "Inokuchi @ business", and 1108 are fields which show a connection situation with the "Inokuchi @ 
business." By a diagram, it has become "the inside of a connection request." 1 1 10 is a field which offers the function 
which cancels all connection requests and eliminates this screen of 1 100. 

[0033] The screen of 1 1 14-A and 1 1 14-B expresses the electron pair talk connection request from the "Suzuki @ branch." 
It is the field which offers the function to understand 1 1 16 to the demand of connection and to make connection establish, 
and 1 1 1 8 is a field which offers the function to refuse to the demand of connection. 

[0034] When using the telephone connected to the general telephone line, a user telephones a dialogue partner first. And 

after connection of a telephone is completed, connection processing of the electron pair talk is performed. 

[0035] On the other hand, it connects with LAN, and when using a telephone with a network address, a telephone can 

telephone through the electron pair talk answerback control screen 140 like the electron pair talk. 

[0036] In the example of drawing, connection of the electron pair talk of the "Suzuki @ branch" and the "Inokuchi @ 

business" is established first. A display top network will be applied after establishment like 1 106' in the field 1106 which 

offers the function of the connection release in the window 1 100 which shows the connection situation of the electron pair 

talk, and it will be in the condition (this condition is henceforth called "an inactive condition".) that this function cannot 

be used. An inactive condition may be expressed by ending a display. Moreover, field 1 108' which shows a connection 

condition is displayed as "under connection." 

[0037] Moreover, 1 1 12-C and 1 1 12-A are the screens which the electron pair talk system displayed, and are shared by 
Mr. Suzuki and Mr. Iguchi. In this screen, the attachment data for electron pair talks contained on the electronic mail 
screen 130 are displayed. 

[0038] Drawing 12 shows the example of actuation which suspends the reply by the electron pair talk. A window 140 will 
be eliminated if the field of 408 in the electron pair talk answerback control screen 140 is clicked with a mouse 103. The 
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screen (this is henceforth called a hold icon.) which occupies a small field compared with the field of a computer screen 
102 like 1200 instead appears. Under 1200, as an example, it is described as "an electron pair talk hold with the Tanaka 
@ head office", and it is shown whether the reply by the electron pair talk to whom is suspended. When starting the 
electron pair talk, this field of 1200 is double-clicked with a mouse. 

[0039] This hold icon 1200 is displayed also while opening the mail from the partner different from the "Tanaka @ head 
office." So, the reply of the electron pair talk is possible to the "Tanaka @ head office", opening the electronic mail from 
a different partner. 

[0040] Thus, at this example, since the electron pair talk can be started in double-clicking to the field by which it was 
indicated by the icon, real-time communication can be performed by easy actuation. 

[0041] Drawing 13 is an example of a window displayed on the computer screen 102 when the telephone number and an 
e-mail address required for the electron pair talk are not able to be specified. At this time, nothing is displayed on the field 
of 400 showing electron pair someone to talk with in the electron pair talk answerback control screen 140. 
[0042] 1300 is a screen in which it is shown that the corresponding telephone number and the electron pair talk address 
were not able to be specified. 1302 is a field which offers the function replied by E-mail instead of the reply of the 
electron pair talk, and 1304 offers the function which ends the display of Screen 1300, without replying by E-mail. 
[0043] Drawing 14 is the example of the screen displayed when carrying out by E-mail using the function of 1302, 
without replying in the electron pair talk. 1400 is a window for electronic mail answerback. 1402 is the header unit of an 
electronic mail, replaces the transmission place and reception place in a part for the header unit 13 1 of the received 
electronic mail, and is displayed. 1404 is a field for performing the input and edit of the text for electronic mail 
answerback. 1406 is a field which offers the function to transmit the electronic mail for answerback, and 1408 is a field 
which offers the function which makes answerback actuation of an electronic mail an invalid and ends the display of this 
screen of 1400. 

[0044] Drawing 15 is a flow Fig. showing the processing which specifies the telephone number and the electron pair talk 
address corresponding to an e-mail address, and displays the electron pair talk answerback control screen 140, when the 
electronic mail screen 130 is displayed. 

[0045] The communications department 310 between electronic mail programs communicates with an electronic mail 
program, and gains this part in an electronic mail (1502). Next, it judges whether the telephone number and the electron 
pair talk address are specified as an electron pair talk answerback place in this part (1504). If written clearly, these 
numbers and addresses will be acquired (1506) and an address file 300 will be updated based on the information (1508). 
When not written clearly, the address file 300 in the self-computer 101 is searched, and the telephone number and the 
electron pair talk address corresponding to an e-mail address are looked for (1510). Here, it judges whether there are the 
agreeing telephone number and the electron pair talk address (15 12), and if it is, these numbers and addresses will be 
acquired (1514). If there are no telephone number and electron pair talk address corresponding to an address file 300, the 
address adrninistration client section 306 will communicate with the address server section 314 in an email server 120, 
and will request the search service in an address file 302 (1516). If there are the agreeing telephone number and the 
electron pair talk address as a result of a request (1518), these numbers and addresses will be acquired (1 520). 
[0046] After specific processing of the telephone number and the electron pair talk address displays the electron pair talk 
answerback control screen 140 (1522). Next, it judges whether the telephone number and the electron pair talk address of 
an electron pair talk answerback place are decided (1524). If decided, an answerback place will be displayed on the field 
of 400 (1526). And answerback place decision after treatment is performed (1528). If not decided, the screen of 1300 in 
which the purport that an answerback place was not able to be specified is shown is displayed (1530). Then, answerback 
place undecided after treatment is performed (1532). 

[0047] Drawing 16 is a flow Fig. showing the processing after electron pair talk answerback place decision. A display of 
an electron pair talk answerback control screen waits for events, such as a user input and a system input. The following 
decision is performed to an event. If a user demands dialogue initiation (1602), the display of the screen for electron pah- 
talk answerback will be ended (1604), and electron pair talk connection processing will be performed (1606). 
[0048] If it is the demand of a dialogue hold (1608), electron pair talk answerback place information will be stored 
(1610), acquisition service of the attachment data for electron pair talks in an electronic mail will be requested from the 
communications department 310 between electronic mail programs, and the data is stored if it is (1612). Next, the display 
of the screen for electron pair talk answerback is ended (1614), and a hold icon is displayed (1616). If a demand of a user 
is access to the CC field 402 (1618), CC field access after treatment will be performed (1620). 
[0049] If an input request is presenting of address information (1622), address information display processing will be 
performed (1624). If it is a cancellation demand (1626), the display of an electron pair talk answerback control screen will 
be ended (1628), and processing will be ended (1630). 
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[0050] Drawing 17 is a flow Fig. showuig electron pair talk connection processing. First, the window 1 100 which shows 
an electron pair talk connection situation is displayed (1702). Next, a connection-request signal is transmitted to the 
partner of the electron pair talk (1704). Then, the following judgments are made to an event. 

[0051] If a connection comprehension signal is received from the partner of the electron pair talk (1706), according to a 
connection partner, the connection processing discharge field 1 1 02 in Screen 1 1 00 or 1 1 06 will be made inactive (1 708). 
Furthermore, the connection situation of the field of 1104 or 1108 is displayed as "under connection" (1710). Finally, the 
attachment data data for electron pair talks contained in the electronic mail to the dialogue partner are transmitted (1712). 
[0052] If it is a connection processing discharge demand (1714), a connection-request discharge signal will be transmitted 
to a dialogue partner (1716). And according to the partner who transmitted the signal, the connection release field 1 102 in 
Screen 1100 or 1106 is made inactive (1718). Furthermore, the connection situation of the field of 1104 or 1108 is 
displayed as "connection release" (1720). 

[0053] If it is the cancellation demand of the reply by the electron pair talk (1722), a connection-request discharge signal 
will be transmitted to all dialogue partners (1724), and the display of the electron pair talk connection situation display 
window 900 will be ended (1726). If the fields 1 102 and 1 106 which offer a connection release function make all inactive 
(1728), the display of the electron pair talk connection situation display window 1 100 will be ended (1730), and 
processing will be ended (1730). 

[0054] Drawing 18 is a flow Fig. showing address information display processing. First, the address information screen 
600 is displayed (1802). Next, the following decision is performed to an event. If it is the editing operation to 602, 604, 
606, 608, 610, 612, and 614 (1 804), editing operation processing will be performed (1808). If there is access to 616 
showing comprehension (1806), the address file 300 in me self-computer 101 will be updated (1810), and the display of 
the address information screen 600 will be ended (1814). If it is access to 618 (1812), the display of the address 
information screen 600 will be ended (1814), and processing will be ended (1816). 

[0055] Drawing 19 is a flow Fig. showing the processing when accessing the check box of the CC field 402 of the 
electron pair talk answerback control screen 140. First, if the check box is checked (1904), the check display of a check 
box will be cleared (1906) and the address corresponding to CC field will be deleted from the display (400) of an 
answerback place (1908). 

[0056] If the check box is not checked, the communications department 310 between electronic mail programs acquires 
the text part in an electronic mail (1910). Next, if there is no CC field in a text part (1912), the display which tells the 
purport "there is no CC field", to a user will be performed (1916). In addition, this notice may be expressed to a sound 
like a beep sound. If there is the CC field, the address file 300 in the self-computer 101 will be searched, and the 
telephone number and the e-mail address corresponding to an e-mail address will be looked for (1914). Here, it judges 
whether there are the agreeing telephone number and the electron pair talk address (1918), and if it is, these numbers and 
addresses will be acquired (1920). If there are no number and address corresponding to an address file 300, the address 
admimstration client section 306 will communicate with the address server section 314 in an email server 120, and will 
request the search service in an address file 302 (1922). If there are the agreeing telephone number and the electron pair 
talk address as a result of a request (1924), these numbers and addresses will be acquired (1926). 

[0057] It judges whether the telephone number and the electron pair talk address of an electron pair talk answerback place 
corresponding to CC field are specified as the last (1928). If it has decided, the check display of the check box of 402 will 
be performed (1930). If it has not decided, 1 300 is displayed (1932) and answerback place undecided after treatment is 
performed (1934). 

[0058] Drawing 20 is the flow Fig. showing processing when an electron pair talk answerback place is undecided. The 
following judgments are made to the inputted event, with the electron pair talk answerback control screen 1300 displayed. 
If there is a demand that it switches and answers an electronic mail (2002), the window 1400 for electronic mail 
answerback will be displayed (2004). Then, it becomes the waiting for an input and decision over an input is performed. 
If it is alter operation, such as a text, (2006), alter operation processing will be performed (2008). If the field of 1406 is 
accessed (2010), this mail will be transmitted (2012), the display of the window 1400 for electronic mail answerback will 
be ended (201 8), and processing will be ended (2020). If the field of 1408 is accessed, the display of the window 1400 for 
electronic mail answerback will be ended (2018), and processing will be ended (2020). 

[0059] If it does not switch to an electronic mail but the field of 1304 is accessed, the display of the window of 1300 
which shows that an answerback place is undecided will be ended (2018), and processing will be ended (2020). 
[0060] 

[Effect of the Invention] When e-mail reception is carried out with the electronic mail system which supports 
communication of a non-real-time system according to this invention so that clearly from the above explanation, it 
becomes possible to answer immediately by easy actuation of a carbon button depression etc. in the electron pair talk 
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which supports communication of are^-time system. 

[Translation done.] 
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